
 
 

Once classes begin, your Raven will become the college’s primary point of contact. Unlike when 

your student was in high school, much of the direct student-specific communication to parents will discontinue 

once your student is in college. Federal law (FERPA) protects the student’s right to privacy concerning 

education-related records. 

 

In general, Raven parents  
SHOULD EXPECT  

communication from Benedictine regarding:  

 
In general, Raven parents  

SHOULD NOT EXPECT  
communication from Benedictine regarding: 

 

 

• General college news and information 

• Campus events and signature activities 

• Opportunities for Raven families and 
parents 

• General suggestions regarding ways to 
best support your student’s success 

 

• Student-specific communication 
regarding: 
o Financial records (bills and financial 

aid information) 
o Educational records (including grades, 

class schedules, absences) 
o Student Life records (disciplinary 

actions, etc.) 
 

 

We recommend that you and your student engage in an ongoing conversation throughout the college years 

about your level of communication with college personnel regarding your student’s federally-protected 

education records.  

 

There are three distinct and equally important ways your Raven may grant permission for Benedictine College 

to communicate with you regarding separate areas of college-related matters specific to your student:  FERPA 

Waiver, TouchNet Authorized User, and RavenZone Authorized User.   

 

 

FERPA Waiver 
 

The Family Educational Rights and Privacy Act (FERPA) is a federal law that protects the privacy of student 

education records. Prior to a student turning 18, FERPA affords parents the right to have access to their 

children’s education records, the right to seek to have the records amended, and the right to have some control 

over the disclosure of personally identifiable information from the education records. When a student turns 18 

years old, or enters a postsecondary institution at any age, the rights under FERPA transfer from the parents to 

the student.  

 

At Benedictine College, records may be released to parents if the student has completed the 

college’s FERPA Waiver. The FERPA Waiver may be obtained and signed in the Office of Academic Records 

in St. Benedict Hall, 113. The student should bring a photo ID. Note that the FERPA Waiver is not currently 

available online. 
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Further, college personnel may disclose information to the parents of a student, without the student’s consent, 

if the student is a dependent for tax purposes. You may be asked by a college employee to validate that your 

student is a tax dependent.  

 

Even if your student has signed the FERPA Waiver or is a tax dependent, prior to releasing FERPA-protected 

information, college personnel: 

• will confirm with the Office of Academic Records that your student has completed the FERPA Waiver or 

is a tax dependent, 

• may attempt to involve your student in the dialogue between you and the college, and 

• may take steps to confirm your identity.  
 

These steps may take some time, so please be patient.  

 

Finally, it is important to keep in mind that your student remains our primary point of contact. Parents should 

not expect outreach from the college regarding a student’s education-related records. For example, you should 

not expect to receive updates or notifications related to academic performance, class attendance, discipline or 

billing from college personnel.   

 

For more information related to the FERPA Waiver: 

Associate Dean Sister Linda Herndon, OSB, Ph.D.  |  lherndon@benedictine.edu  |  913.360.7553 

 

TouchNet Authorized User 
 

Touchnet is Benedictine’s billing and payment system platform. Parents, grandparents, guardians, or anyone 

who helps your student understand his or her financial situation at Benedictine College may be enrolled by the 

student as Authorized Users in TouchNet. Authorized Users to whom the student has granted access 

receive outreach emails and push notifications related to Student Billing, may view and print a 

student's billing statement, see current account activity, make payments now or schedule 

future payments, set up payment plans and manage a student's tuition account, anytime day or 

night.  

 

For detailed instructions on setting up an Authorized user, please refer to “How to access RavenZone Student 

Billing” at https://www.benedictine.edu/Assets/uploads/files/billing/ravenzone-student-billing.pdf.  

 

For more information related to TouchNet or setting up an Authorized User: 

Cashier Megan Crowley  |  mcrowley@benedictine.edu  |  913.360.7403 

 

RavenZone Proxy User 
 

RavenZone is Benedictine’s online platform which allows students to register for classes, view grades, access 

transcripts, accept financial aid, view bills, and more.    

 

Your student may opt to set up another RavenZone user (a proxy user) and give that user 

permission to view complete or select student information, such as grades, course schedule, 

satisfactory academic progress (with regard to maintaining aid and scholarships), financial aid 

information, notifications and more. Note that this access is “view-only.” Students may grant permission 

by logging into RavenZone and clicking on the link for Student Self-Service, then clicking on the username in 

the upper right-hand corner and choosing Person Proxy.  

 

For more information related to RavenZone or setting up a Proxy User: 

Kathy Kinney (Software Support)  |  kkinney@benedictine.edu  |  913.634.1545 

 

 


